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QUALITY POLICY 
 
 

BEKK was formed in December 2001 to provide high quality services to both the underground and 
underwater industries. BEKK has adopted a policy to ensure the implementation and maintenance of a 
Quality Management System conforming to ISO 9001:2008. 
 
The quality objective of BEKK is to continually improve overall performance so that customers can be 
provided with a service that ensures safety, reliability and value in all contracts undertaken by the 
company. 
 
The Quality Manual, Procedures and Quality Plans form the “Keystone” of BEKK’s principle, to hand 
over a quality product built in accordance with codes, specifications and clients engineering practices. 
 
The Company Quality Management System is fundamental in the training of all employees and during 
induction of new employees. This ensures that the policy is understood, implemented and maintained 
at all levels of the organisation. 
 

It is our policy to; 

►  Provide superior service to our clients by understanding and responding to their needs and 
expectations 

 
►  Systematically manage our projects to maximise value for all stakeholders  
 
►  Identify and comply with all relevant laws, regulations and contractual obligations 
 
►  Assign sufficient resources to enable us to provide the desired level of service to our clients and 

achieve the required quality standards 
 
►  Provide appropriate training for our employees and subcontractors to improve our service to 

clients and project delivery  
 
►  Set targets and review results on a regular basis with the aim of continuously improving our 

performance  
 
►  Maintain ISO 9001 certification of our management system 
 
Our operations in Hong Kong have obtained certification under international standard ISO 9001:2008 
for their Quality Management System with LRQA UKAS and LRQA HKAS. Certificate No. 
HKG0051005. 
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